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Abstract:

This research investigated the impact of Quality of Work Life on innovation
management within small businesses in Oman's North Shargiyah Governorate. A
questionnaire was administered to administrative staff in these organizations. The study
population comprised 1,400 employees, with a sample of 160 participants. The research used
the questionnaire as a tool for collecting data, benefiting from previous studies. In its final
form, it consisted of two axes and (35) paragraphs. It was divided into 3 sections, where the
first section represented the demographic data of the respondent, the second section
represented the dimensions and paragraphs of the quality of work life, and the third section
represented the dimensions and paragraphs of innovation management. Its validity and
reliability were verified. Findings indicated that the level of Quality of Work Life in these
small businesses was moderate, while innovation management was rated high. Furthermore, a
statistically significant positive effect (p<0.05) of Quality of Work Life on innovation
management was observed. The study recommends strengthening the role of small businesses
by increasing support programs and providing essential facilities to enhance the Quality of
Work Life and foster innovation among employees.

Keywords: Quality of work life, innovation management, small enterprises.
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